I ain’t much for computers, too right. Never had the patience to sit down
and figure them out.

But running Restore AAA, | knew we needed something to deal with the
flood of calls and paperwork. Between sorting out invoices, booking jobs,
and answering endless questions, we were drowning ourselves in office
work. Not much time left for the actual job—getting homes cleaned up and
repaired after the floods.

That’s where SolutionsAl came in. | didn’t really understand it all at first.
Al and fancy systems sounded more like something for big city businesses
than for a flood remediation company like ours. But | went with my gut,
and it felt like the right move. Now, | see it was worth every cent.

SolutionsAl set up everything. They put in this smart invoice system that
sorts out the money side of things quicker than | ever could. The booking
system keeps track of the jobs, the customers, and where we need to be.
No more shuffling through bits of paper or losing track of what’s next.

The best bit, though, is the ChatBot and VoiceBot.

Hundreds of calls and messages come in every day—people wanting to know
how soon we can get there, how much it’ll cost, or if their insurance will
cover it. The bots handle all that now. They answer the questions, sort out
the bookings, and keep folks in the loop. It means we don’t have to spend
hours on the phone or tied to the desk.

With all this taken care of, we can focus on the real work. It’s about being
on-site, helping families get their homes back in shape after the floods.
That’s what we're here for, and SolutionsAl made it easier for us to do
what we do best.

I may not be much for the tech side, but | know this Al system has changed
things for the better. It gives us more time to get the job done right—and
that’s what matters most.

Levi J, Restore AAA






